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BART Performance 
Exceeds District 

Goals for October- 
December Quarter 


ART exceeded its district standards 

for passenger service and system effi- 
ciency in the three-month period ending 
December 31. 

Total passenger trips during the quarter 
reached 15,056,218 andall-time BART high 
and 5.5 percent above the total trips re- 
corded during the same quarter a year previ- 
ously. The total passenger trips for the 
quarter exceeded BART’s forecast of 
14,673,490 trips by 2.6 percent. 

Average weekday ridership, another key 
indicator of overall BART performance, 
reached 205,136 trips for the quarter, 4.7 
percent above the October-December, 1987, 
figure and 2.2 percent higher than the Dis- 
trict’s forecast of 200,661. 

Helping to boost passenger demand, along 
with BART’s stepped-up promotion efforts, 
were the World Series games in Oakland, 
the opening of Nordstrom in San Francisco 
and an increase in trains for holiday shop- 
pers between Thanksgiving and Christmas. 

Peak period transbay throughput, which 
measures the percentage of scheduled 
Transbay capacity actually provided, reached 
97.7 percent during the quarter, compared 
with BART’s benchmark for the quarter of 
97.5 percent. 

Daily patron on-time performance aver- 
aged 94.8 percent, the same level attained 
for the quarter ending September 30 and 
exceeding the District’s standard of 94 per- 
cent. 

Other key indicators of BART perform- 
ance measuring automatic performance 
measuring automatic fare collection func- 
tioning, farebox ratio, system, operating ratio 
and costs per passenger mile all exceeded 
District standards for the October-Decem- 
ber quarter. ba 
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Weekday patronage was one of BART’s performance objectives exceeded this past quarter. 


This photo was 


taken at Powell Street Station the day Nordstrom opened its new entrance on BART’s concourse level. 


Bill Goelz Retires 
As Controller/ 
Treasurer 


illiam F. Goelz, BART’s Controller/ 

Treasurer and the principal architect 
of two successful BART revenue bond sales, 
is retiring at the end of March. 

Goelz, who joined BART in December 
1966, when the system was under construc- 
tion and the first revenue service was still 
several years in the future, has been respon- 
sible for overseeing the long-term planning 
and the day-to-day activities of Treasury, 
Accounting and Auditing. 

He was responsible for the 1982 revenue 
bond sale, which provided $60 million, partly 
to purchase the 150 new C-Cars, approxi- 
mately 60 of which have been delivered to 
BART by the manufacturer. 

Goelz also put together a 1985 revenue 
bond issue of $170 million, which paid off 
the 1982 bonds at a lower interest rate and 
provided capital funds for additional park- 
ing at BART stations and other improve- 
ments. 


William Goelz, BART Controller/Treasurer for the 
past 22 years, retires March 31. 

Goelz is credited by General Manager 
Keith Bernard as being instrumental in 
“maintaining BART’s financial health over 
the last ten years.” 

Goelz can look back with gratification 
to the development of BART today and the 
part he played in BART’s new era of con- 
struction and service expansion. ba 


‘Fair Lady’ Visits BART 


Central ComSpec Wanda Posey (seated) and Central Supervisor Travis McAfee (right) explain some of the 
operations of the BART system to Zoe Dell Lantis Nutter, who was the Pirate Theme Girl and official hostess 
at the Golden Gate International Exposition on Treasure Island in 1939. Lantis said she has always wanted 


to take a tour of BART - a nice compliment coming from a woman who has traveled extensively and met some 


of the world’s most famous personalities in theater, entertainment, business and politics. Her wish was 
fulfilled in February when she visited the Bay Area to attend the 50th reunion of the 1939 GGIE. Lantis 
is holding the original doll she carried with her during all her travels promoting the fair back in ’39. 


BART Takes Part in 
“Beat the Back-Up” 


PIX Channel 5 zoomed its news lens in 

on the Bay Area’s traffic problems 
during February with a special “Beat the 
Back-Up” promotion and a series of reports 
on daily commuting. 

In partnership with KCBS radio and with 
participation of BART and other transit 
agencies, KPIX took a look at the entire 
spectrum of the commuting problem, in- 
cluding such topics as traffic jams, trucks on 
the freeways, water transportation, the cost 
of commuting, stresses to commuters, the 
outlook for the future and commuters’ worst 
nightmares. 

The promotion concluded on February 
28 with a “Don’t Drive Alone” day. Com- 
muters were urged to share a rider or take 
public transportation - such as BART - to 
their destinations. To handle the extra 
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riders, BART added cars to trains in service 
that day. BART also gave permission for 
leaflets and bumperstickers to be distributed 
at BART stations and for station agents to 
wear “Beat the Back-Up” buttons. 

Coupons were available for a drawing to 
win a cruise to Alaska and a ski vacation at 
Park City in the Wasatch Mountains near 
Salt Lake City. 

Another contest involved winning a 
multi-transit pass, good for unlimited free 
rides on BART and most of the major public 
transit systems in the Bay Area. “Spotters” 
rode BART, AC Transit, SF Muni, Sam- 
Trans, Caltrain, Golden Gate Transit, 
County Connection, and Santa Clara 
County Transit looking for riders wearing 
“Beat the Back-Up” buttons. Inall, 25 lucky 
transit riders won passes. [be 


EEE nee, ae] 
Assistant Treasurer 


Dan Deliramich 
Retires 


ss 


Dan Deliramich, BART’s Assistant Treasurer since 
1969, 
responsibilities included BART’s investment portfolio 


retired January 31. Deliramich’s 
the collection and handling of District revenues and 
determining and arranging the financing of BART’s 
short and long term financial needs. 


Janie Spooner of Oakland shows her “Super Pass,” 
won in a contest sponsored by KPIX, BART and the 


Regional Transit Association. Spooner, one of 25 


lucky commuters spotted wearing a “Beat the Back- 
Up” button, will get one year of unlimited rides on 
BART, AC Transit, SF Muni, Golden Gate Transit, 
CalTrain, SamTrans, County Connection and Santa 
Clara County Transit. 


ian Ss es ae 
Blood Donors 
Needed 


lood...a gift from the heart! BART, 
LJMTC and ABAG will be conducting 
their fourth annual blood drive on Thurs- 
day, April 6 in the MetroCenter Audito- 
rium from 9:30 a.m. to 3:30 p.m. 

Last year’s blood drive was very successful 
- a total of 97 donors- and this year hopes to 
be even better! 

Pat Kamlin (ext. 6240) of Employee 
Relations: is: coordinating the drive for 
BART, assisted by area recruiters Larry 
Danner (x7050), Vivian Faye (x6056), Vicky 
Jennings (x7137), AlJohnson (x6730), Julie 
Olmedo (x6122), and Lulu Watts (x6275) 
at LMA; and Tony Gieda (x6808), Pat Hoar 
(x6134), and Art Richardson (x6857) at 
MetroCenter. , 

Employees wishing to donate blood (only 
a 15-minute procedure) are urged to contact 
their nearest representative for an appoint- 
ment. So...roll up your sleeve and provide 


the Gift of Life! be 
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Employees Have 
More Options for 
Credit Union 
Membership 


I f you’ve been wondering where to bank 
all your millions or if you’re like most of us 
- looking for a loan or some other financial 
service - help is here. BART employees now 
have three different credit unions to serve 
them. The two new CU’s are Provident, 
with offices throughout the bay area, and 
Metro 1, with offices in Contra Costa 
County. 

BART joined the two new CU’s pri- 
marily for location convenience, but the 
decision to go with Provident and Metro 
included consideration of services and poli- 
cies. Employees are wise to compare all three 
CU’s before becoming a member, said BART 
accountant Maria Griffin. “Location cer- 
tainly is a big factor in choosing a credit 
union,” Griffin said, “but I encourage em- 
ployees to consider other factors - such as 
loan and savings rates, services and policies 
- and choose a credit union that best suits 
their overall needs,” Griffin says. 

Payroll deduction is available with all 
three credit unions. For more information 
and brochures contact Maria Griffin, ext. 


6914. ba 


Two young women from San Leandro, Nicole Brooks, right, and Nikki Rogers, talked with BART Director 
Erlene De Marcus prior to boarding a UP BART Express Bus, which operates between Pleasanton and the 
Bay Fair BART Station. The UP route now provides service to the Hacienda Business Park. Laidlaw Transit 
operates BART’s Express Bus service with new Gillig buses that accommodate 42 passengers and provide 


two locations for wheelchairs. 
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ART Police Department’s annual 
Christmas Food drive helped provide 
food for twice as many families as it was able 
to aid the previous year. Donations of food 
and money - more than $1,600 in money 
alone - helped feed 26 families and three 
shelters for battered and abused women and 
children. Coordinator was Brian Newlon. 
eco 

Best decorated booth prizes during this 
past holiday season went to Powell Street, 
Berkeley and Civic Center stations. 

The decorators responsible were Jesse 
Phrogus and Wayne Hirada, Powell Street, 
Leslie Azevedo and Diane Tabor, Berkeley, 
and Edith Miranda and Bob Ackerman, 
Civic Center. 

The judges, who picked their winner 
from 15 entries, were Marcy Heldt, Plan- 
ning, Vicky Jennings, Passenger Service, 
and Ed Snell, Safety. 

eco 

Cash awards are made to Robert Semple 
and Robbie Chong for suggestions regarding 
BART safety and security. 

Semple, and electrician with Power and 
Way, received a check for $150 for his 
suggestion that the 1,000 volt stinger be 
modified to provide greater employee safety. 

Chong, who works in Field Services 
Station Operations, was awarded $100 for 
her suggestion regarding a modification to 
the money cup returns on automatic ticket 
vendors. 

eee 

A reminder to all BART employees form 
the Legal Department: BART’s official 
emblem, or service mark, is copyrighted. If 
you're thinking of using it, check our Legal 
Department first. 

Six train operators received congratula- 
tions for “exemplary work performance” 
during 1988. Not one of them missed a day 
of work. They are Tom Garrity, Kathleen 
Greer, Hoe Grima, Stan Jiggetts, Arnold 
(Tag) Tagnap and Gary Won. 

eee 

Gus De La Torre reports that $67,832 
were raised for the 1988 United Way Cam- 
paign. His organizing committee included 
Chuck Brown, Leo Tamisea, John Thomas, 
Hank White and Gary Wright. 


eee 
See Scuttlebart — Page 4 
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Shown seated (L-R, beginning with photo on left) are Training Division 

employees Ray Keirle, Gary Ramirez, Steve Able, Don Blair and Bob Welle, who 

each received a walnut desk set with pen and clock for having completed 12 

consecutive months of no sick leave usage. Recognizing their accomplishments 

were Larry Williams, Employee Relations Department Manager Alex Braun, 

Training Manager and Larry Loos, Maintenance Training oN EA 
if My 


BART Starts 
Program to Keep 
Stations Cleaner 


ART is taking steps to keep its 34 sta- 
B tions cleaner with a reorganization of 
its maintenance crew and the purchase of 
additional equipment. 

A new night shift, from 10 p.m. to6a.m., 
will make it possible for maintenance work- 
ers to clean the stations without regard for 
the ebb and flow of passengers. 

Improved supervision is expected to re- 
sult in more thorough cleaning and more 
efficient utilization of crews and equipment. 

Additional equipment will include floor 
machines, pressure washers, wet and dry 
vacuums, high-speed buffers, a shampoo 
extractor, scaffolding and miscellaneous 
cleaning equipment. 

The new cleaning program will be evalu- 
ated in six months to make sure it’s working 
as expected and to correct any remaining 


problems. bs) 


Scuttlebart — from page 3 


If you have trouble keeping the family 
car in working order, consider the head- 
aches facing Gentry Rousseau, who was just 
promoted as Manager of the Oakland Shops. 
Rousseau joined BART in 1971 as a shop 
automative mechanic and in his new job is 
responsible for the maintenance of 500 


automobiles and heavy work equipment. 
eee 


Frank Linville of BART’s Construction 
Department, was selected as outstanding 
club president in his Toastmasters district. 
Linville is president of the Lafayette Single 
Toastmasters club. bø 


|l Employees Receive Award For Perfect Attendance 


“These, and the six-month perfect attendance awards, serve as attendance 
recognition program last May, 20 six-month and five 12-month perfect attendance 
records have been recognized,” said Williams. 


Congratulations! 
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